TEXHUYECKOE 3AJAHHE
Ha OKa3zaHue YCJIyr mo gocraBpke MOYTOBBLIX OTHpaBJ'leHHﬁ

1. HopmatusHbie TpeGoBanus k OKA3aHHIO YCJIyT:

- IlpaBuna okasanus yenyr nourosoi CBSA3H, YTBEPIKJACHHBIE IIPUKAa30M MuHCBs3H Pocenn
or 31 monsa 2014 r. N 234;

- IlouroBsie Ipasmuia, npuHATEIE COBETOM IIaB AJIMUHUCTpaLuy cBs3n PermonansHOro
cozmpyxecTBa B obnactu cBa3m 22.04.1992 (manee - ITouTtoBnIe ITpaBuina);

- Ilocranosienue Ilpasutemsctsa Pd oT 23.03.2006 r. Nel60 «O6 YTBEPXKAECHHUU
HOPMaTHBOB 4YacTOTHI c0Opa H3 IOYTOBBIX AIUKOB, OOMEHA, NEPEBO3KH M JOCTABKH
NCbMEHHOH KOPPECTIOHACHIMH, a TaKiKe KOHTPOJIBHBIX CPOKOB IEPECHUIKH MUCHMEHHOMN
KOPPECIIOHICHIIUU »;

- /APYIME HOPMATHBHBIC aKThl, PErIaMEHTUPYIOLIHAE MeATeIILHOCTE 0IIepaTopoB B 0bJacTu
TIOYTOBOM CBSI3H.

2. MecTo oka3anus yeayr:

2.1. Tlpuem (3a6op) UCXOJIAIIEH KOPPECIIOHACHIUH H BO3BpaT HENOJYYEHHOM
KOPPECIOHNCHIMH, A TAKXKe YBENOMICHHH OCYIIECTBIACTCS 110 MECTY HaxOXJeHus 3akazumka
1o anpecy: r. Camapa, yi. Jlynauapckoro, 56.

3. Cpok oKasaHHusi ye/1yr: ¢ MOMeHTa 3aKJTIOYCHHS I0roBopa Ha 12 Mecsies.

4. OxkazaHue ycuyr BKIOYaeT B ceGs:

4.1. IlpemocraBnenve OH-naiin cepBuca «JIuyHBI KabuHETY WIIH MApTHOHHOH ITOYTHI
(mpenocTaBnenue JOrMHA 1 [apossi) Ha Oe3BO3ME3NHON OCHOBE ¢ MOMEHTA 3aKIOYCHHMS
JI0roBopa.

4.2. 3abop H BO3BpAT KOPPECIIOH/IEHITHH y 3akasuuka B paGoume muu ¢ 11:00 o 12:00
MCCTHOTO BPEMEHH 10 peecTpam YCTaHOBJIECHHOH (HOpMbI (Ilprnosxenne Ne3 x Jlorosopy ).
Peectphr mpemocrapnsiores na OyMaXXHOM HOCHTEIIe M B DITEKTPOHHOM BH/IE MOCPE/ICTBOM OH-
nafiH ceppuca «JIMUHBIA KaGHHETY» IO WHQPOBAHHOMY KaHATy CBSI3H. Koppecnonenrmus
PasjioiKeHa 10 TIOPSIKY B COOTBETCTBYIOMIECH ITOCIEIOBATENLHOCTH 110 peectpy. Ilpuém
KOPPECIIOH/ICHIIMH  OCYILIECTBIsIETCS MCnojHuTEleM 1o KOJIMYECTBY IITYK 06e3 MpoBepkn
COnEPKUMOTO BioxkeHHH. [o dakry npuemkn ymonroMouenupIi npeacraBurens Vcmonnurens
OCYHICCTBISICT NOATUCAHUE PEECTpa Ha OYMaXKHOM HOCHTENIE (37IEKTPOHHEI BHI peecTpa).
Ilocne 3aGopa koppecnonmenium y 3akasunka B TeueHHe 24 uacos KQXJIOMY THCEMY
IDHCBAUBACTCS MHJMBHAYAILHBIH HOMEp (LITPHX-KOAOBBIH IOYTOBBI UJICHTUUKATOp —
IITA).

4.3. CopTHpOBKa OTIpABRIECHHIA,

4.4. Ilpemocrasnenue 3akasuuKky mmanasona IIITA s IIPUCBOEHUS] ITOYTOBEIM
OTIIPABICHUSIM.

4.5. Haunecenue na xomseprsr ILIITHA (Ilpukas Munceszsu PO «O pasBuTHH CHCTEMBI
IITPUXKOI0BOH HACHTHUKAIMH B IOYTOBOH cBsizu» Nel5 ot 11.02.2000 roja).

4.6. HaneceHue Ha KOHBEpT IITaMmna THIA OTIPABIICHUS, KaJICHIAPHOTO ITEMIIEIIS.

4.7. IlocTaBKa BCEX BHJOB IMOYTOBBIX OTHPABICHHN (IIPOCTHIX, 3aKA3HBIX, 3aKA3HBIX C
YBEIOMIICHHEM O BPYYEHHH) aJipecaTam.

4.8. Exxemecsuno VICHoNHUTENIEM TOTOBHTCA OTYET 06 OKA3AHMH YCIYI 3a MpoLIeaIni
MeCsII, coaepxaimuii napopmanmio: Ne peectpa; Jata; nepesaHo KOPPECIOHIEHIMY 110 THIIAM;
JIOCTABJIEHO, BO3BPAIIICHO.

S. Tunbl NOYTOBLIX OTHPABIEHHI:

Tun nourosoro ornpasienns Bec ornpasiienus
[Ipoctoe nmucemo 210 100 rpamm
3aka3Hoe nHCHMO 10 100 rpamm
3axa3Hoe IIUCHEMO C YBEIOMIIeHHEM 210 100 rpamm
[Ipocras Gannepos 210 2000 rpamm
3axasHas GaHAEPOIIb 210 2000 rpamm
3akasnas GaHIEPOIIB ¢ YBEIOMIICHHEM 10 2000 rpamm




____ 6. TexHoornst nocraBku IO TOBBIX OTHPABJICHHI:

Tun nourosoro
OTIIPABJIEHHS

TexHOMOrHs MOCTaBKH

Dusnyeckue auma

IOpunuyeckue numa

[Ipocroe mourosoe
OTIPAaBJICHUE

HocraBusercs Ucnonautenem 1o
YKA3aHHOMY afIpecy M OMyCKaeTcs B
nouTOBEIM smmKk [lomywarens. B
PeeCTpe mpocrTaBisgercss OTMETKa O
JlaTe JOCTaBKH.

HocraBusiercss Vcnonuutenem 1o
YKa3aHHOMY aJ[pecy H omycKaeTcs
B NOYTOBBIA smuKk [lomyuarens
(npu mammuum). IIpu OTCYTCTBHUH
[I0YTOBOrO  SIIMKA, OTIpPaBICHHE
JOCTaBIISIETCA 10 pecerns,
KaHNCNIpHH, TIPHEMHOW  u/Miu
Bpy4aercs COTPYAHHUKY
opranu3anuu 0e3 mnoxmucH. B
PEECTPE MPOCTABIACTCA OTMETKA O
JlaTe NOCTaBKH.

3aKka3Hoe MoYTOBOE
OTIpaBJIEHUE
(c yBemomiiennem)

Hocrapnsiercs o yKa3aHHOMY Ha
KOHBEpTe aapecy u  Bpyyaercs
JUYHO B pPyKH MOJ  TOMIIHCH
Ilonyuaremo mu6o HHOMY JIHILY,
HUMEIOIEMY 3aKOHHOE paBo
IIOTyYCHUS  OTHpPABJICHHS BMECTO
Honyuarens. B ciywae 3akaszoro
OTHIPABJICHAS. C  yBEIOMJIEHHEM,
JOIOJHHUTEIBHO K OTMETKaMm B
MapmpytHoMm jcte Ilomywarens
aubo  wWHOe  jwuo, HMelolIee

3aKOHHOE IIpaBo HOJIyYEeHUsS
oTmpaeneHus Bmecto I[lonyuaress,
3aI0JTHSIET YBEJIOMIICHHE 0
BPYYCHHHU. 3anosHeHHBIE
YBEIOMJICHUS BO3BPAIAIOTCs
3aka3unky. B peecTpe

IPOCTaBJIAIOTCS OTMETKH O JjjaTe
nocrasku v P.U1.O. [Tonygarens.

Bpyuaetcs noJ MOIMUCH
YIOJTHOMOYEHHOMY  COTPYIAHHKY
[Tonyuarens (opranuzanuu).

B cnywae 3akasuoro OTIIpaBJICHHU S
C YBEAOMJICHHEM, JOTOIHUTEIHHO
K OTMETKaM B MapuIpyTHOM JIHCTE

COTPYIHHUK [onyyarens
3aMoJIHSET yBEIOMIICHHE 0
BPYUCHHH.

3anonHeHHbIe YBEJOMIICHHUS

BO3BpamaroTcss  3akasquky. B
peecTpe NpOCTABIAIOTCS OTMETKH
0 gJare pgocTaBku u  @D.U.O.
[Tonygarens.

B ciyyae meosmoxnoctu Bpyuenus

OTIIPABJICHUS o IIpHYUHE:
«llomygatens wer nmoma» - B
MMOYTOBBIK SAIUK OIIyCKaeTCs

MsBemenye ¢ ykasanmem ampeca u
Tesle(OHA [IOYTOBOTO OT/ENCHHMS TS
HOJIyYEHHS OTIIPABIICHUS.

IIpu nesske [Tomyuarens B moutoBoe
OT/e/IeHue WIH OTCYTCTBHUH
TEIC(QOHHOTO 3BOHKA OT HEro B
TeueHne 10 paGounx  gHeit
IIPOH3BOJMTCS. TOBTOPHAs IOINLITKA
BPYYEHHS OTIIPABIICHUS,

[Tpu HEeyIavyHO#i IIOBTOPHOH
IIOTIBITKE BpPYYCHHS
KOPPECHIOH/IEHIUSI  TIepefaeTcss B
OTZEJIEHHE IIOYTOBOM CBs3H
Ucnonuurens wa xpamenme, rie
XPaHUTHCS B Te4eHue 30
KaJICHIApHBIX JHEW ¢ MOMeEHTa

B ciaydae HEBO3MOXHOCTH
BPY4CHUs OTIIpaBIIEHUS 1o
TIPUYMHE «Anpecara UITU

OTBETCTBEHHOTO JIMIIa HET Ha
MECTe», B IIOYTOBBIA SAIIMK, Ha

peceninH, B KaHIeJISPHIO
nepeaaeTcs W3Bemenne c
yKaszanueMm ajapeca u TenedoHa
IIOYTOBOTO OTJIeNIeHHs JUTSE

HOJIy4YE€HHUsI OTHPABICHHS.
Ilpn  wesBke [lonywatens B
IIOYTOBOE OTHENeHUE WIIN
OTCYTCTBHUH TeNe()OHHOr0 3BOHKA
0T Hero B Ttedenue 10 paGoumx
JHEH NPOM3BOIUTCSA  IOBTOpHAs
NIOMBITKA BPYYEHHS OTIIPABJICHHS.

Ilpn  meynaunoit  momropHOIL
IOTIBITKE BpYYEHHH,
KOPPECIIOHAEHIIUS Tepenaercs B
OTJIEJICHUE IIOYTOBOM CBSI3H




OTIIPaBKH. I[Tocne 3TOTO
KOPPECTIOH/ICHIIS  BO3Bpamaercs
3aKa3umKy. B peecTpe
NpOCTaBIIACTCS OTMETKA O jare
BO3Bpara.

Wcnonuurens wua XpaHEeHHue, rje
XpPaHUThCS B TeyeHue 30
KaICHNApHBIX JHEH ¢ MOMeHTa

OTIIPABKH. ITocrne 9TOro
KOPPECIOHACHINA  BO3BpAIAcTCs
3aka3uuKy. B peectpe

OPOCTABIACTCS OTMETKa O JiaTe
BO3Bpara.

B ciyyae Heo3moxnoCTH BPYUYCHHSI
OTIPABJIEHHUS 110 IPHYHHAM:

- «<HexoppekTHbiit agpecy;

- «Otka3 ITonmyuaremsiy;

- «llonywarens He mpoxusaer o
YKa3aHHOMY aJpecy», OTIpaBlICHHE
HE XpaHuTCs M IOJUICKHT BO3BPATY
3aKa3umKy, B peecTpe
IIPOCTaBJIIETCS OTMETKA O jaTe
BO3Bpara.

B ciiydae HEBO3MOYKHOCTH
BPYYEHHS OTIIpaBJICHHS 1o
HPHYAHAM:

- «HexoppexrHsiii anpecy;

- «Otka3 ITonygatensy;

- «Opranusanus OTCYTCTBYET TIO
YKazaHHOMY azipecy»,
OTIPABICHHE HE XpaHHTCH WU
TIOATIEXKUT BO3Bpary 3akasuuky. B
PEECTPE NMPOCTABNSIETCS OTMETKA O
JlaTe BO3Bpara.

CpoKHM IOCTaBKH MOYTOBBIX OTIPAaBICHHH HAYUHAET HCYUCIATHCS CO CJIETYIOIIIErO
pabodero ausa mocie 3a0opa KoppecrnoHaeHIH y 3akazumka u cocraBiser 5 (ATH) paboumx
AHen. B ciyyae, ecnu 06neMm OTIPABJICHUH, IEPENAHHBIN 3aKa3YUKOM B OIUH JICHB, [IPEBLIIIAET
1000 (TeICSUy) mTYK CPOK HOCTABKH MOYTOBBIX OTIpPABICHUH CoCTaBiseT 8 (BoceMpb) paGounx
JHEH,

Cpok pocraBku mociiesiaero OTNPABJICHUS HE NPEBBIIACT CPOKa HacTosero JIororopa.

OtcnexuBanne 3aKasdukoM MOYTOBBIX OTHpaBICHUH Ha web-pecypce yepes oH-naiin
cepauc (Jlmanprit kabuner) muGo Ha caiite Mcmonuures.

IIpenocrasnenue oruera mo CTaTyCy KaX/JI0TI'0 OTHPABIICHHSL.

XpaHeHHe KOPPEeCHOHASHIMHY Ha ckiaane Mcnonnumrens — 30 (TpUALATE) KaleHAapHBIX
JTHEH.

Bosspar 3akasunky xoppecnonnenmnumy, He BPYYCHHOH 110 He3aBUCSIIMM OT Vcronaures
[IpUIHHAM, OCYIIECTBIIACTCS O€3 B3UMAHUS I1JIAThL.

Bosspar  koppecnongeniun [IpOMCXOZUT 1O  ONMCH  NepeJavyd  BO3BPATHOMH
KOPPECTIOHICHIIMH ycTaHOBNIEHHOH (opmer (TTpunoskenne Nod k Jloroeopy).

Hauansaux OJ10 /% O.H.Buikosa



